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Financial abuse in Wales 

• 21% of adult safeguarding referrals in Wales 
are about financial abuse 

• Issues include; wills, theft, property, misuse of 
power of attorney, befriending, taking benefits  

• Almost 70% of advocacy services for older 
people in Wales said financial abuse is the 
most common form of abuse they deal with 

• Complex situation to deal with when family 
are involved and the person has capacity 
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Scams 

• A scam is a 
scheme that 
is designed to 
con people 
out of their 
cash 
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Scams and UK Consumers 

 
– 380,000 people each year fall victim to prize draw 

scams 

– Office of Fair Trading research estimates that UK 
consumers lose about £3.5 billion to scams each 
year 

– BUT ..... Less than 5% of people report scams to 
the authorities 
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Recent examples of scams 

• Keep your eyes peeled for two persons operating in the 
Pontllanfraith area. They may be travelling across the 
Borough. Two males have charged an elderly male who has 
dementia, £400 to jet wash his drive and pathway. This 
happened in Chestnut Close, Pontllanfraith yesterday. 

• An elderly Bridgend resident received a cold call from a 
person claiming to be from a well-known telephone 
company. The caller offered to reduce the number of cold 
calls she was receiving, in return for payment. This resulted 
in the consumer providing her sort code and account 
number as well as a debit card number. 

• Luckily, the transaction was cancelled immediately, with the 
consumer’s bank having been made aware of the situation. 
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Examples cont. 

• Fraudsters posing as police officers are calling people 
and claiming that money has been, or is about to be, 
stolen from their account and that a suspect has been 
arrested. They may ask the victim to tell them their PIN 
or key it into the phone’s handset. The criminal then 
poses as a courier and comes to collect the person’s 
bank card. Once they have the PIN and card, they clear 
out the victim’s account. 

• In some circumstances, victims are persuaded to go to 
their bank, withdraw their savings and hand them over 
to the courier. A variation of the scam involves the 
fraudster claiming to be from the victim’s bank – again 
with the aim of collecting their card or their money. 
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Impact 

 

– ‘Suckers lists’ – responding to one scam can lead 
to chronic victimisation especially amongst 
vulnerable consumers 

 

– Older people are more likely to be targeted by a 
scam and older people are likely to lose larger 
amounts of money 
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Common Traits 

They are unsolicited  

•   They promise something 

for nothing  

•   They want money upfront  

•   They seem too good to 

be true – and they are!  

•   They are perpetrated by 

criminals who have no 

regard for the welfare of 

the victims  

 



Types of scams 

• Prize draw wins 

• Fake foreign lotteries 

• Bogus psychic 
predictions 

• Telephone scams  

• Miracle health cures 

• Investment scams 

 

 

 

 

• Doorstep crime 

 

• Internet scams 

– Fake bank security 
emails 

– Phishing for identity 

– Foreign money offers 

– Online dating 
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Effects on the Victim 

• They often feel a loss of confidence, self worth, anxiety, 
depression 

• Feelings of guilt for falling for a scam 
• Fear that someone knows where they live 
• Mental and physical health can deteriorate 
• Debt 
• Become estranged from family and friends 
• Becoming addicted to the scam mail 
• Irrational belief that they will win something soon 
• Older people on average lost twice as much as other 

age groups with many becoming ‘chronic’ scam victims 
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Scams Awareness Project 

• 2 year pilot project 

• 2 Project Officers 

• Trained volunteers 

• Awareness raising & 
prevention 

• 6 areas across Wales 
– North Wales:  Conwy, 

Denbighshire, Gwynedd 

– South Wales:  Merthyr 
Tydfil, Rhondda Cynnon 
Taf, Monmouthshire  
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Project Outcomes 

• Older people have increased awareness and 
understanding of scams and how to avoid them 

• Carers and family have a greater understanding 
and knowledge of the signs of scams 

• Carers and family know where to report scams 
and where to turn to for support 

• Volunteers will have increased knowledge of 
scams and dementia 
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The story so far .... 

• 16 Volunteers  
• Beneficiaries  

– 600+ older people 
– 150+ people with 

dementia 
– 200+ carers 

• Interactive awareness 
sessions 
– 16 sessions delivered every 

month 

• 300+ stakeholders 
engaged with the project 
 

• Advisory group 
established 

• Media and promotional 
work ongoing 

• Independent external 
evaluation by Arad 
Research 

• Additional funding by 
Welsh Government 

• Resources developed to 
reinforce messages 
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Comments & Feedback 

• 'My Mother attended one of your scam sessions. They are 
cracking good as you have managed to achieve in half an hour 
what we have failed to do and she is now being far more 
careful with mail and putting the phone down to cold callers – 
thank you’ 

• ‘When you did that acting about the phone calls I realised 
how easy it is to fall for these things. I am going to read the 
information and be very careful.’ 

• ‘Very interesting and you made it fun. Shows what happens if 
you are unaware. We will be more careful now.’ 
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Comments & Feedback 

• ‘If only I could get my dad to one of these sessions, 
he won't listen to me but he would probably take 
more notice of this.’ 

 

• 'What a great session, it involved the residents, held 
their attention and gave them some really useful 
support - hope you can come back again. What 
makes it so special is the things you give out to help 
keep reminding them- excellent.’ 
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Complimentary work 

• Wales Against Scams Partnership (WASP) 

• Scams Awareness Month – May 2014 

• Action Fraud Campaign  

• Church in Wales – Swansea and Brecon 
Diocese safeguarding conferences 

• ‘Think Jessica’ campaign 

• Age Cymru Scams and Swindles Campaign 
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Scams and Swindles 
Campaign 

24 



Contact Details  

• Louise Hughes 

• Safeguarding Programme 
Manager 

 
• Louise.hughes@agecymru.org.uk 

 

• Ffion Jones 

• Safeguarding Programme 
Administrator 

 
• Ffion.jones@agecymru.org.uk  

 

• Age Cymru 

• St Andrews Park 

• Queens Lane 

• Bromfield Industrial Park 

• Mold 

• Flintshire 

• CH7 1XB 

 

• 01352 706228 

• www.agecymru.org.uk  
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